Island Hospice Service - Harare.
Since 1979, Island Hospice Service (IHS) has provided care for patients with a life-threatening illness together with their families and the bereaved. This article describes the experiences of a volunteer social worker who was a member of the IHS team for 3 years. IHS offers not only a nursing service but also a bereavement service, and these are free of charge. Group work includes members with a wide age range. There is a support and training network for all staff members, including volunteers.